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VTMC 

Acknowledging Alarms 

•Under Alert Status you will either have an Active Alert, a Non-Reset Alert, or an Open Alert 

•Click on the alert you want to see 
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• Click on the spy glass under “ACTION” to view further alert details 
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• Go through each Step 
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•Step 1 & 2:  

Acknowledge and 

Reset the VTMC Alert 
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• Step 3: Select as many reasons necessary. Document why the logger 

went into excursion and  if the issue was resolved 
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• Step 4: Click 

on Close Alert 
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•Once the Alert has 

been closed you 

should see “No Open 

User Alerts” under 

“Alert Status” 
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